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The next phase of SOV CMSA starts with all of us! 

 

A Message from Our President 

Mary Beth Newman, SOV-CMSA President 

RECONNECT • REENERGIZE • REIMAGINE 

These three words capture what I hope we can do together as we look 
ahead to the future of SOV-CMSA. Our chapter is a place to connect 
with colleagues, learn from one another, and strengthen our 

professional community. Bringing that purpose to life takes all of us!  

RECONNECT. If it’s been a while since you participated in a chapter activity, we’d 
love to welcome you back! Whether you’re a longtime member or recently joined, 
your experience and perspective have a place here. We’re actively planning 
upcoming events so be on the lookout for more information! 

REENERGIZE. What would get you excited about participating? A practical 
educational topic? An informal gathering? A chance to exchange ideas with other 
case managers? I’d love to hear what would make chapter involvement feel 
worthwhile and doable for you. 

REIMAGINE. Let’s think together about what our chapter could become. We 
can explore new ways to connect, different meeting formats, and opportunities for 
members to contribute that fit their interests and schedules.  

My hope is that each member will find one small way to engage—attend an event, share an 
idea, invite a colleague, or lend a hand. Those individual contributions can build the 
momentum we need. 

I remain enthusiastic about our profession and the possibilities for SOV-CMSA. Let’s 
reconnect, reenergize, and reimagine what we can do together! 

 
Warmly, 
Mary Beth Newman, MSN, RN, CMGT-BC, CCM, FCM 
President, Southern Ohio Valley Chapter CMSA 
mbnewman33@gmail.com 
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NATIONAL CASE MANAGEMENT WEEK!  
October 11-17, 2026 

 

SOV-CMSA receives Governor’s Proclamation for                                                                      
National Case Management Week! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
SOV-CMSA is pleased to share that we requested and received a proclamation from the 
Governor of Ohio recognizing Case Management Week, October 11–17, 2026!  

This recognition celebrates the valuable contributions case managers make in helping 
individuals and families navigate healthcare, access needed services, and achieve better 
outcomes. We’re proud to celebrate our members and colleagues whose expertise, 
compassion, and advocacy make a difference every day. 
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NATIONAL CASE MANAGEMENT WEEK!  
October 11-17, 2026 

 

Celebrating Us!     

   Reconnect. Recognize. Reignite. Rise. 

Four words. One powerful celebration of case management. 

 

 

Celebrate National Case Management Week! 

Join SOV-CMSA and the Case Management Society of America (CMSA) in celebrating National 
Case Management Week, October 11–17, 2026!  

This special week recognizes the expertise, compassion, and advocacy case managers bring to 
helping individuals and families navigate healthcare, connect with resources, and move toward 
their health goals. 

With the theme “Reconnect. Recognize. Reignite. Rise.”, CMSA is extending the celebration 
throughout October with education, networking, advocacy, and opportunities to recognize our 
profession. It’s an invitation to reconnect with colleagues, recognize our collective impact, and 
renew our enthusiasm for the work we do. 

Here at SOV-CMSA, we’re proud to celebrate our members and the many ways you make a 
difference. Take a moment to thank a colleague, share a case management success, or 
participate in a CMSA activity. Your contributions deserve recognition—and your experiences 
can inspire others! 

Explore the celebration schedule and resources at CMSA’s Case Management Week page. 

https://cmsa.org/about/national-cm-week/
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Click HERE to see schedule online and register.  
CE Webinars are FREE TO ALL! 

https://cmsa.org/about/national-cm-week/
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PROFESSIONAL DEVELOPMENT 

 

 

 

 

 
 

CMSA Utilization Management (UM) Micro Credential Overview 

The Utilization Management (UM) Micro Credential is designed for healthcare professionals 
seeking to demonstrate foundational knowledge and applied skills in utilization management. 
The credential validates competence in medical necessity review, documentation, care 
coordination, and payer-provider collaboration within modern healthcare delivery systems. 

The UM Micro Credential is a focused, competency-based credential that emphasizes 
practical application and scenario-based decision-making related to UM roles and 
responsibilities. 

Click HERE to learn more! 
 

FROM THE CMSA COMMUNITY 

 
The Many Faces of Case Management 

A Tapestry of Blogs, Volume 2 

A Curated Collection of Reflections from CMSA  

These blogs, written by case managers across the country, represent not 
only their personal journeys but also the broader, evolving story of case 
management itself. As you delve into these stories, you will encounter 
diverse perspectives and experiences, each offering unique insights into 
the multifaceted world of case management. 

From navigating complex healthcare systems to advocating for patient 
rights, these blogs illustrate the incredible dedication and skill that case managers bring to 
their roles. We are innovators, problem-solvers, and compassionate guides, working tirelessly 
to ensure that individuals receive the care and support they need. 

Click HERE 
to order and 
save 26%! 

https://www.pathlms.com/cmsa/courses/184622
https://www.amazon.com/dp/B0H1J7MNXK
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BUILD YOUR PROFESSIONAL FOUNDATION 

 

 
 

 

 
 

Novice Pathways - Build Your Case Management Foundation! 

New to case management or looking for a refresher? CMSA’s Novice Pathways: Scope of CM 
Practice for Professional Case Managers explores the foundation of professional case 
management.  

• This self-paced, on-demand online course provides a comprehensive look at the scope, 
standards, and real-world application of professional case management practice.  

• Designed for both new and experienced case managers to strengthen confidence and 
competence in any practice setting. 

A practical learning opportunity for case managers  to build confidence, knowledge, and 
professional identity.  Click HERE for more information and to register! 

 

PUT STANDARDS OF PRACTICE INTO EVERYDAY PRACTICE! 
 

Standards of Professional Case Management Practice 

The CMSA Standards of Practice provide a professional framework that 
guides safe, ethical, person-centered case management and promotes 
quality, consistency, and accountability across care settings. 

Whether you are a department leader building a sustainable workforce or 
a new case manager looking for a solid foundation, the Standards of 
Practice are your roadmap to professional excellence in case 
management. 

 

The standards  of practice are available to members for free!  Click HERE to download! 

https://cmsa.org/scope-of-practice-for-professional-case-managers/
https://cmsa.org/about/standards-of-case-management-practice/
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WE’D LOVE TO HEAR FROM YOU! 

 

Help us make SOV-CMSA Connections a place to connect with colleagues, celebrate 
successes, exchange ideas, and learn from one another. 

SOV-CMSA Connections should reflect the people who make up our chapter—and that 
includes you. What are you working on? What have you learned that might help another case 
manager? What would you like to see our chapter offer? 

Perhaps you’ve earned a certification, started a new role, found a useful resource, or tried an 
approach that made your work easier. You might have a community resource to highlight or a 
topic you’d like us to address in a future educational session. These are all things worth sharing! 

You don’t need to write a formal article. A few sentences, a photo with a caption, or a link with a 
brief explanation is a great start. If you have an idea but aren’t sure how to put it together, reach 
out—we can help. 

Email info@sov-cmsa.org to send us something for an upcoming issue! 

 

Southern Ohio Valley Chapter of CMSA 

 
 
 

 
 
 

www.sov-cmsa.org 

Connect Learn Grow Lead

mailto:info@sov-cmsa.org
http://www.sov-cmsa.org/

